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HUBUNGAN ANTARA HARDINESS DAN PERCEIVED ORGANIZATIONAL 
SUPPORT DENGAN BURNOUT PADA PEGAWAI SEKTOR MONETER 




Program Studi Psikologi Fakultas Kedokteran 




Burnout merupakan suatu sindrom psikologis yang ditandai dengan kelelahan, 
sikap acuh terhadap pekerjaan, dan perasaan tidak mampu mencapai sesuatu 
sebagai respons terhadap kegagalan menghadapi stressor dari pekerjaan maupun 
lingkungan kerja. Beban kerja yang tinggi dan jam kerja yang panjang 
memungkinkan terjadinya burnout pada pegawai Sektor Moneter Kantor Pusat 
Bank Indonesia Jakarta. Dalam menghadapi situasi tersebut, hardiness, yang 
merupakan trait positif dalam menghadapi stressor, dan perceived organizational 
support, yang merupakan persepsi individu terhadap dukungan organisasi, dapat 
membuat individu terhindar dari burnout atau tidak. Oleh karena itu, tujuan dari 
penelitian ini adalah untuk mengetahui hubungan antara hardiness dan perceived 
organizational support dengan burnout, hubungan antara hardiness dengan 
burnout, dan hubungan antara perceived organizational support dengan burnout 
pada pegawai Sektor Moneter Kantor Pusat Bank Indonesia Jakarta. 
Populasi dalam penelitian ini adalah seluruh pegawai Sektor Moneter Kantor 
Pusat Bank Indonesia Jakarta yang berjumlah 381 pegawai. Jumlah sampel dalam 
penelitian sebanyak 80 pegawai. Teknik pengambilan sampel yang digunakan 
adalah purposive random sampling. Instrumen yang digunakan adalah skala 
burnout, skala hardiness, dan skala perceived organizational support. Hasil analisis 
regresi berganda menunjukkan nilai Fhitung sebesar 21,092 (> Ftabel 3,115) dengan 
sig. 0,000 (p < 0,05) dan nilai R = 0,595. Nilai R2 dalam penelitian ini sebesar 0,354 
atau 35,4%, yaitu sumbangan efektif hardiness sebesar 21,05% dan sumbangan 
efektif perceived organizational support sebesar 14,35%. Secara parsial, terdapat 
hubungan antara hardiness dengan burnout (sig. 0,000 < 0,05), rx1y = -0, 398; dan 
terdapat hubungan antara perceived organizational support dengan burnout (sig. 
0,005 < 0,05), rx2y = -0,311. 
Kesimpulan penelitian ini adalah pegawai yang memiliki hardiness tinggi dan 
disertai dengan persepsi bahwa dukungan organisasinya tinggi akan memiliki 
tingkat burnout yang rendah. Sedangkan, pegawai yang hanya memiliki hardiness 
tinggi saja namun berpersepsi bahwa dukungan organisasinya rendah akan lebih 
rentan mengalami burnout. Begitu pula pegawai yang hanya berpersepsi bahwa 
dukungan organisasinya tinggi namun memiliki hardiness rendah juga akan lebih 
rentan mengalami burnout. 
 




THE RELATIONSHIP BETWEEN HARDINESS AND PERCEIVED 
ORGANIZATIONAL SUPPORT WITH BURNOUT ON EMPLOYEES 
OF MONETARY SECTOR BANK OF INDONESIA CENTRAL 




Psychology Department, Faculty of Medicine 




Burnout is a psychological syndrome that has symptoms such exhaustion, 
cynicism toward work, and reduced professional efficacy as a response toward 
failure in facing stressors from work itself or work environment. High workload 
and long workhour can cause burnout on employees of Monetary Sector Bank of 
Indonesia Central Office in Jakarta. In facing that situation, hardiness, which is 
positive trait in facing stressor, and perceived organizational support, which is 
individu’s perception about organizational support, can protect individu from 
burnout or not. So, the purposes of this research were to find out the relationship 
between both hardiness and perceived organizational support with burnout, the 
relationship between hardiness and burnout, and the relationship between 
perceived organizational support and burnout on employee of Monetary Sector 
Bank of Indonesia Central Office in Jakarta. 
The population of this research were all of the employees of Monetary Sector 
Bank of Indonesia Central Office in Jakarta that amount to 381 employees. The 
amount of sample used in this research were 80 employees and the sampling 
technique was purposive random sampling. Instruments used in this research were 
burnout scale, hardiness scale, and perceived organizational support scale. 
Doubled regression analysis showed that Fcount = 21,092 (> Ftable 3,115) with sig. 
0,000 (p < 0,05) and R = 0,595. Value of R2 = 0,354 or 35,4%, in which hardiness 
gave effective contribution equal to 21,05% and perceived organizational support 
gave effective contribution equal to 14,35%. Partially, there was a relationship 
between hardiness and burnout (sig. 0,000 < 0,05), rx1y = -0, 398; and there was a 
relationship between perceived organizational support and burnout (sig. 0,005 < 
0,05), rx2y = -0,311.  
The conclusions from this research were employees who have high level of 
hardiness and high level of perception about organizational support will have low 
level of burnout. While, employees who just have high level of hardiness but low 
level of perceived organizational support will be more susceptible to suffer burnout. 
Employees who just have high level of perceived organizational support but low 
level of hardiness will be more susceptible to suffer burnout too.  
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